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INTER-LOCAL AGREEMENT
Yakima County Information Agency City of Sunnyside
Technology Services
217 N First Street Street Address 818 East Edison Avenue -
Yakima, WA 98901 City, State, Zip _Sunnyside, WA 98944 B
1. Purpose

This Inter-Local Agreement Number, 2025-010 (ILA) is executed by Yakima County Information
Technology Services (YCITS) and City of Sunnyside. This ILA sets forth the obligations of the parties
with respect to YCITS' provision of business related technology services. City of Sunnyside will be
referred to in this document as ‘the Customer', and Yakima County will be referred to as 'the County’

2. Term and Termination

The term of this ILA is effective upon the date of execution by both parties and shall remain in full force
and effect for one year (January 1, 2025 through December 31, 2025). Renewal will occur upon
customer signing a new Inter-Local Agreement Attachment C Service Locations and Costs form which
the county will send out yearly The attachment C renewal form will inciude any price changes.

This Agreement will not be in effect during any period of interruption to YCITS' processing capability
which is caused by a disaster, as declared by the Director of YCITS.

3. Scope of Agreement

The scope of this agreement includes the Inter-Lacal Agreement and Attachment A: Terms of Service
Services, Locations and Costs, Attachment B Disclosure, and Attachment C: Services, Locations and
Costs.

Altinformation and data produced by and for the customer is the property of the customer who is solely
responsible for its stewardship, retention and production, according to the applicable laws and statutes of
the State of Washington. Data and information will be made available to the customer in an agreed to
form suitable to migration, should this ILA be terminated.

4. Service Costs, Billing and Termination Liability

The customer agrees to pay YCITS all nonrecurring costs (purchase, configuration and installation) and
recurring yearly costs, fees, and charges associated with the Services that are requested. The rates for
the yearly charges for the 2025 fiscal year are listed in Attachment C.

YCITS will bill the customer: Annual = Monthly & Quarterly
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for these services, with billing commencing on the date of acceptance of services to that site. Recurring
yearly costs for services are recalculated each year. By signing attachment C yearly, the customer
agrees to pay for services at that year's prices.

Customer agrees to pay any termination liability assessed by a third party vendor on YCITS.

5. Information Technology Services Help Desk
The YCITS Help Desk is staffed 8 hours per day, 5 days a week The Help Desk telephone number is

509-574-2000.

There may be some shifts during normal business hours when a technician is not immediately available
If the phone is busy or if the technician is away from the phone working on other prablems, the caller will
be asked to leave a voice mail message.

Helpdesk tickets can also be created by sending an email with a description of the problem in the body of
the email to TS-Help@co.yakima wa.us

6. Network Maintenance

YCITS reserves the right to schedule and to perform system maintenance as necessary Notification is
typically provided by e-mail five days in advance unless an emergency exists

7. Problem Management

Problem Reporting

The YCITS Help Desk will collect information from the customer and open an electronic trouble ticket
Information needed for problem reporting and tracking will include

name of person reporting problem

return call telephone number

person and location experiencing the problem

description of the problem

when the problem started

Pocown

The YCITS Help Desk typically refers problem tickets to technicians, during working hours, within ¥ hour
of initial receipt of the problem report. All requests for service should be routed through the County help
desk

Most problems will be resolved during business hours. Those issues that are deemed to be critical in
nature may be addressed after hours when approved by YCITS.

Problem Resolution

A problem will be considered resolved when the service becomes fully functional again and service
performance is acceptable to the customer.

8. Inter-local Agreement Changes

The ILA may be modified at any time upan mutual written agreement of the parties. All such
modifications will be made as an amendment to the ILA and will take precedence over the original ILA
No modifications will be effective until they are attached to the Inter-Local Agreement and mutually
executed by both parties.

9. Authorization/Acceptance
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This ILA constitutes the entire agreament between the parties and supersedas ali other communication,
written or oral, related to the subject matter af this ILA. Customer hereby alithorlzes YCITS to perform
the services describad. The Parties hereby acknowledge and accapt the terms and conditions of the ILA,

10, Contact Information

ILA management and correspondence regarding this ILA should be directed to:

Customer Confact YCITS Contact
Nae Mike Gonzajez Namsa Dale Fanatton!
Agency Name | City of Sunnyslde Agency Name | Yakima County Information
Technology Services
Street Address | 818 Rast Edison Avenue Btreet Address | 217 N, First Street
City, State, Zip | Sunnysida, WA 98944 Clty, Slate, Zip I Yaklma WA 98001
Phone; 609 836-8300 Phoha; 608-574-2008
Emedl; myenzalez@sunnyside-wa.gov Email: dale.panaitoni@co.yakima,wa.us

Here Is the list of address of all sarvicing location (s).

Servicing Location {4) Address:

1 | 618 Enst Edison Aveniig, Sunnyside, WA 98944 (City Hall)

2 1 401 Homer Street Sunnyside, WA 98944 {Police Department)

3 | 613 Bouth 8" Streat Sunnyslde, WA 98944 (Fire and Ambuiance Services)

1621 South 1% Straet Sunnysida, WA 88944 (Community Genter)

704 Bouth 41" Sireet Sunnyside, Wh 98944 (Musaum)

1400 Fedaral Way Sunnyside, WA 985844 (Senior Canter)

1338 South 4" Strest Sunnyside, WA 98944 (Wasle Water Traatment Plomy

4

&

6

7 | 659 South 4" Street Sunnyside, WA 98944 (Swimming Pool)
&

g

1509 Bouth 6% Straet Sunnyside, YA 98944 (Strapt Divislon)

10 | 409 East Lincoln Avenue Sunnyside, WA 98944 (Water Divisian)
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Please provide a point of cantact to coordinate tachnical services, maintenance windows, plannad

autages and unaxpected Issues,

Tachnical Customor Contact

Name Depnis Knight
Position IT Manager

Telephong 5§09 836-8356
Alternate Phione, 509 2081043

Email:

dennisknight@sunnyside-wa.goy

Please provide the palnt of contast for bifling.

Blifing Custfomer Contact

Nama

Debble Zabell

Street Address

818 East Edlson Avanue

City, State, Zip

Sunnyside, WA 28944

fhona;

509 836-8302

Emall;

dzabhell@sunnyside-wa.gov
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Attachment A
ILA Sunnyside 2025.010
Terms of Sarvice

1. Ownership of equipment:
8. Customer will be the owner of all sguipment
b, Gounty will bo steward of all network equipment regardless of ownership.
2, Purchase of equipment:
a. If owned by customer then customer must pay vendor in full
b. ! County owned County must pay and bili as appropriate
3. Maintenance of aquipment:
& Maintenance will be defined as those activities raquirad to keep the domain running at peak
effiolency. This will Include configuration, repalr and troubileshooling,
4. Administration of equipment;
a. Counly to administer domain operations
b. Replasement funding
L if Gounty ownaed, county responsibility
B IFeustomer owned, oustomer responsibility
©. Administration costs
L included In customer rates for normal administration
it.  Billable for extraordinary operations
1. Negotiated prior to operation taking place
2. bBilled at then current ratey
5. Specifi deliverables:
& Operations
. Yakima County agrees to provide al! services listed in Aflachment G on a best affort
hasis. Yakima County maintains emergency outage protocols, allernate network
pathways and spare equipment but does not guarantes operational uptime or speed
of data transmission,

il.  The custorner agrees to provide a list of persons authorized to approve operational
changes In services to include user accounts, security settings, for additions,
modificationa and deletions.

il The customer agrees to provide a tmutually agreed upon individusl contact for service
delivery issues,

fv.  The customer ngress to provide adequate workspace, furniture and phone far on-site
sounty workstation support personnet.

v.  The customer agrees io provide a site location accaptable to the County for placing
Yakima County equipment related to the dellvery of esrvices provided for In this
agreement.

vi.  Virus protection will be purchased by the customer, Installed atthe computar level
and the customer's responaibility to kesp virus definition files updated to the latest
version. It shall be the responsibifily of the Counly ko keep the virus definition files
updated to the latest verslon, if said service is contracted with the county,

vi.  County and the customer agree to cooperate together in good faith to accomplish
operational gosls that benafit the customer and Ceunty constituents.
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6. Administration
a. Inform County Information Technology Services Admin ragarding any changes of status in
writing
L Email will work aa long as it has all of the required elements.
What is changing
When ig If scheduled to change
Whe will be affected
How will they be affected
Who will make the change
Why is change necessary
How lang will the change take
4. CCwill be sent o all persons far all chianges.
b, Hours of operations

Normal Business hours: 8:00 AM to 5:00 PM Monday through Friday

R Il

Critical business hours: To he determined with customer

¢ Troubleshooting after business hours
L Call Qut
1. Specific procedures will be provided to the customer In writing
2. \pdates will be provided by Counly as necessary
3. Allinitial calls will be direcied to Counly Help Desic at 674-2000 at all haurs.
i. Ragponse fime window
1. 30 Minutes from fime of initial call to first refurnad call
2. Subsequent actions will be based upon Yakirma County's priority matrix
which will be provided o the cusgtomer,
. Response proceduras will be provided to the customer in writing and updated as
necessary by County
Troubleshooting by County that is found to be caused by the custamer will be
reimbursed at the customer's expense,
v.  Mieage will be charged and reimbursed at current counly rate, if appropriate.
vl Access fo the customer's facilities and equipment to be ensured by the customer,
vit.  Hourly charge for a call out outside of normal business hotrs is identified in
Attachmant C.

Z
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Attachment B
ILA Sunnyside 2025-010

Disclosure

1. Nowllaclosure of Confidential and Personal formation

Yakima County acknowledges that soms of the material and information that may coma into ifs
possession ar knowledge in conneatlon with this coniract or its performance may consist of information
that is exempt from disclosure fo the public or other uhauthorizad persons under Chapter 42,66 RCW, or
other state or federal statutes ("confidantla! information”). Confidential lnformation Includes, but is not
limited to, namas, addresaes, Soclal Security numbers, financial profiles, credit card nformation, driver's
lcense numbars, medical date, agency source code or ehject code, agency securlty data, eto or
information identifiable to an Inglvidual that relates to any of these types of infarmation. Yakima County
agrees to hold confidential Informatlon in strictest confidence and not to make usa of confidential
Information for any purpese other than the performancs of this contract, to relesse it only to authorized
employaes ar subcontractors requiring such infarmation for the purposes of carrying out this contract, and
not o releass, divulge, publish, transfer, sefl, disclose, or otherwise make the Information known to any
ofher party without purchaser's express writen congent or as provided by law unless such disclosure is
requirad by law. Yakima County agress to release such Iaformation or material only to emiployess or
subconiractdrs who have signed a non-gisclosure agreement, the terms of which have heen praviously
approved by purchaser. Yakima County agrees to implement physical, electronic, and managerial
safaguards to prevent unauthorized access to Confidential Information.

“Personal infarmation” including, but not iimited to, *protected heslth information® (PHI)

under the Health Insurance Portability and Actountabllily Act (HIPAA), individuals' social security
hurmbers colleated, used, or acquired in connection with this contract shalt be protected against
unauthorized use, disclosure, modification or lugs.

HIFAA establishes national minimum standards for tha use and digclosire of certain health formation,
Yakima County must comply with all HIPAA requirementa and rules when determined applicable by the
purchaser. If purchaser determines that (1) purchaser is a "covered antity” under HIPAA, and that (2)
Yakima Gounty will perform *husiness assoclate” servicas snd activitles covired under HIPAA, then st
purchaser's request, Yakima County agrees to execute purchaser's business associate contract in

compliance with HIPAA,

Yakima Counly shall ensure its directors, officers, armployees, subcontractors or agents use persenal
information solgly for the purposes of accomplishing the services set forth herein,

Yakima Counly and its subcontractors agree not [o release, divuige, publish, transfer, sell or otherwise
make known to unautharized persong personal information without the Bxpress writlen sonsent of the
agency or as othgrwise required by law.

Any breach of this provision may result In termination of the contract and demand for retuen of all personal
Information, Yakima County agrees to indemnity and held harmless the State of Washington ane the
purchaser for any damages refated to both: (1) Yakima Counly's unauthorizad use of personal

Information and (2) the unauthorized use of personal infarmation by unauthorized persons as a result of
Yakima County's failure to sufficiently protect against unauthorized use, disclosure, modification, or loss,
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2. Compelled Disclosure of Information

Notwithstanding anything in the foregoing to the contrary, Yakima County may disclose data pursuant to
any governmental, judicial, or administrative order, subpoena, discovery request, regulatory request or
similar method, provided that Yakima County promptly notifies, to the extent practicable, the customer in
writing of such demand for disclosure so that the customer, at its sole expense, may seek to make such
disclosure subject to a protective order or other appropriate remedy to preserve the confidentiality of the
information: provided that Yakima County will disclose only that portion of the requested information that,
in the written opinion of its legal counsel, it is required to disclose Yakima County agrees that it shall not
oppose and shall cooperate with efforts by, to the extent practicable, the customer with respect to any
such request for a protective order or other relief Notwithstanding the foregeing, if the customer is
unable to obtain or does not seek a protective order and Yakima County is legally requested or required
to disclose such information. disclosure of such information may be made without liability

3. Public Information Requests

a. The customer will be responsible for providing the tools to recover email for a public information

request.

b. The County will install and maintain those tools as a part of the process of supporting the

customer's email system.

¢. The customer will be responsible for using those tools to recover email for a public information

request.

d. Customer agrees that fulfillment of a Public Information Request will result in addition hourly costs

at the current hourly rate

IN WITNESS WHEREOF, the parties have executed this Inter-local Agreement.

APPROVED
Yakima County Information Technology
Services

APPROVED
City of Sunnyside

S~

~ Signature
Dale A. Panattoni, Director

12-3-2Y

Signalure
Mike Gonzalez. City

Novembey 75,

Date

Date

CITY CONTRACT NO:_A. 2095-02.

RESOLUTION NO; 202
COUNCIL MTG:_\1 [25] Zp2F
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Attachment C

ILA - City of Surmysld@ 2025-010

Services, Locations, and Costs
Annual Cost of Services Provided to Customer
by Yakima County
Prepared On: 10-10-2024

Description Of Services Offered

Dat: Lacenter Rack Space

Rack space - full rack
Rack space - 1/3 rack (14u)
Rack space - per U

Dedicated Ethernet Access

Dedlcated Internet Access

" Dedicated Internet Access (10Mbps). Includes static IP /29 5
Dedicated Internet Access (25Mbps). Includes static IP /29 (5
Dedicated [nternet Access (50Mbps). Includes static IP /29 (5
Dedicated Internet Access (100Mbps). Includes static IP /29 (5
Dedicated Internet Access (500Mbps). Includes static IP /29 (5
Dedicated Internet Access (1Gbps). Includes static |P /29 {5
Static IP Address

~ Dedicated Ethernet 10 Mbps. (1 year contract)
Dedicated Ethernet 25 Mbps. (1 year contract)

Dedicated Ethernet 100 Mbps. (1 year contract)
Dedicated Ethernet 500 Mbps. (1 year contract)
Dedicated Ethernet 1Gbps. (1 year contract)

Ema:l Services

“Email Administration (1 5 mailboxes). Not to exceed 8 hours/year
Email Administration (6-15 mailboxes). Not to exceed 16 hours/year
Email Administration (16-30 mailboxes). Not to exceed 24 hours/year
Email Administration (31-50 mailboxes). Not to exceed 32 hoursiyear
FireEye email protection

Microsoft Email license - E2 Includes MFA EMS and P2 .'|censes

Aophcatlon and Hardware Suppo.r't

~Acella Permit Managemenl System - per license?
Access to SQL Server - per hour?

Backup Administration

Beast licensing by Porter Lee

Beast Support

Data Storage Backup - per Tb

Dedicated Virtual Server

Desktop Support

Desktop Telephone

Duo

Firewall setup, maintenance, and aperations

jelielle el CoOoO-~000O o O o

OO CcC o OO

leeelelololeNolNeNole

Quantity Unit Cost

$ 10,694.25
$ 4,189.50
$ 336.00

$ 1,320.00
$ 2310.00
$ 3.850.00
$ 5,492.00
$ 11,000.00
$ 13,750.00
$ 240.00

$ 1.320.00
$ 4.620.00
$ 15,400.00
$ 19,800.00
$ 22,440.00

517.50
1,035.00
1,552.50
2,070.00

42.12

256.64

L e S R IR 22

$ 726.00
$  257.50
$ 517.50
$ 1,076.35
§ 94760
$ 50.00
$ 2,060.00
$ 1,165.18
$  575.00
$ 50.65
§ 517.50

Annua! Cost

©® v

€A Ao v

ACERN - - IR & R & R C s B 2 B )

11,000.00
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Malware Bytes 0% 24.00 S -
MDT Support 0% 51750 §
Microsoft desktop software license - E3/G3 0§ 32930 8
Netmotion Vendor Support 0% 128.67 % -
Ricoh AX 0% 105.55 § -
Ricoh Kofax 0% 61.15 § -
Security Cameras Software license 0% 917 §
Server Support 0% 155250 § -
Smartnet for Cisco 0% 123.60 § -
Veeam Backup license 0% 60.08 §
Workday ERP License 0% 74161 § -
- ) B ) Total % 11,000.00

Rates are reviewed and adjusted annually. Call out for support outside of normal business hours will be charged at
$200/hour with one hour minimum. After hours support may require additional costs for overtime and other expenses.

Only services andfor support items listed are included in this agreement. YCITS has the right to decline any
work requests not listed in this agreement. Accepted requests made by the customer to YCITS for items not
listed in this agreement will be charged at $150/hour at quarter hour increments for services provided during
working hours. Outside normal business hours will be charged $200/hour in quarter hour increments, with a
minimum one hour charge. Other services and support may be negotiated upon request.

APPROVED APPROVED
Yakima County Information Technology City of Sunnyside

Ml (o

Signature X ng';n'arure
Dale A. Panattoni, Director

[2-2-24 NoveMber 95- 2074

Date Date
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